“.. thewindows and doors.....were perfect..”
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“.. 18 years...diligent, conscientious, and

thorough ..”
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“...Flawless and Successful Execution....”
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“..acomplex project

...we can recommend them..”

CLOSE CONSTRUCTION CO.

250 NW CORNELIUS PASS ROAD
HILLSBORO, OR 97124

To Whom it may concern,

| was selected to manage the renovation of the Arctic Club building for A & A Construc-
tion & Development. This was an early 1900 ten storey building being transformed into
a boutique hotel.

We interviewed several window manufacturers. As the low bidder became unrespon-
sive, we selected Commercial Window Systems as our exterior window supplier. They
supplied Eagle windows and doors.

This was a very complex project. We had a tight site in an inner city business district.
The process was made even more complex with numerous regulatory agencies oversee-
ing the historic and code compliance. A lot of this attention was directed at the win-
dows.

Carson and Commercial Windows custom designed creative window and installation
solutions that allowed us to pass the historic review the first time. When it was time to
order, they hand measured each of the approximately 450 openings to make sure there
would be no surprises. And there weren't.

Of greater importance, though, has been the responsiveness to our needs. The win-
dows and doors were on time and complete. When we needed support, there were no
dropped balls. Commercial Window helped us set up and self perform the installation,
which was a huge savings. In this case, | am convinced that the low bidder would have
eventually cost us a lot more money.

Based on our experience, we can recommend Commercial Window Systems for compli-
cated historic projects.

Sincerely,

Jeff Close
Close Construction Management

The Arctic Club Hotel, Seattle WA
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“..we can recommend them..”

September 16, 2010

Commercial Window Systems
Carson Fischer

To Whom it may concern,

Simplex Construction was recently selected to build two five storey condomini-
ums in Lakewood Washington along with a clubhouse expansion. The condo-
miniums were high end properties on American Lake and in the center of the
Tacoma Country and Golf Club.

We interviewed and selected Commercial Window Systems as our exterior win-
dow and door supplier. They supplied Eagle windows and doors.

We were very pleased with the quality of service and products we received. Com-
mercial Window gave us guidance on compliance with the Washington State
condominium act which made the process smooth and uneventful. When the
time came for envelope testing, we were prepared and the tests were passed on
the first attempt.

Of greater importance, though, has been the responsiveness to our needs and
those of our clients. Windows and doors were on time, complete, and correct the
first time. When we needed help, even with small parts, they were only a phone
call away.

Based on our experience, we can recommend Commercial Window Systems for
similar projects.

Sincerely,

Michael Cholerton
President
Simplex Construction LLC

Simplex Construction
801 Valley Ave. NW Puyallup, WA 98371 253-922-3399 Phone  253-922-1251 Fax

Tacoma Country & Golf Club
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“Without hesitation | recommend....”

May 5, 2010

To whom it may concern,

Winter & Sons has been alocal builder of residential homes for nearly fifty years. We have
recently completed a custom home on Bainbridge Island in which Carson Fischer of Commer-
cial Window Systems supplied the Eagle windows for the home. We enjoyed installing the
Eagle windows and found them to be a high quality window for areasonable price. Further-
more, the homeowners were very pleased with the look and quality of the windows.

It is always a pleasure working with Carson on selecting awindow due to his depth of knowl-
edge of the available window systems. Carson went above and beyond to ensure that the
finished product met or exceeded the expectations of the homeowners. | have found Carson's
years of experience in theindustry and knowledge of available productsto be invaluable. He
is thorough, conscientious and always willing to make himself available to assist with any
problems or concerns.

Without hesitation | can recommend Carson Fischer and Commercia Window Systems.
I look forward to working with him in the future.

Sincerely,

L fcy 77, trdec

Jeff Winter
Vice-President
William C. Winter & Sons Construction

SPECIALIZING IN HAND-CRAFTED HOMES
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“.. 1 would recommend them..”

RUSHFORTH —

CON STRUCTION

August 4, 2000

To whom it may concern,

Rushforth Construction recently completed construction of the Snoqua mie Ridge Golf Course
Clubhouse, a48, 000 square foot high quality facility. Our window supplier on the project was
Window Distributors, Inc., who furnished Kolbe & Kolbe brand window units.

| would recommend John Evans and Window Distributors for any project of this scope and

quality. They were attentive to details through the shop drawing process, delivered product as
scheduled and were ateam player throughout the entire period of construction.

| would recommend them as window supplier and welcome the opportunity to work with John
and Window Distributors again in the future.

John D. MacKenzie, Project Manager
RUSHFORTH CONSTRUCTION CO. INC.

1308 Alexander Avenue East. TacomaWA 98424-1193 - 253.922.1884 / 206.292.9165 - FAX 253.922.2089

RUSI I FC30SR 1

Snoqualimie Ridge Golf & Country Club
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“.. quality service... | would recommend..”

HARTSOOK HOMES
Dennis Hartsook

PO. Box 6299

Olympia, WA 98507-6299
360-866-1011

Friday, June 1, 2007

To whom it may concern

Hartsook Homes has recently completed four new homes on the Steamboat Peninsula north of Olympia. The
homes are high end customs ranging in size from 4,000 to 8,000 square feel. Carson Fischer of Cascade
Window / Commercia Window Systems provided the windows and doors for al four homes. The quality, fit
and finish of the product met my expectations and added significantly to the final appearance of the home.
More important than the quality of the window system, was the quality service provided by Carson. He
worked with the architect in the design process, he made sure at the time of the order that everything was
right, and he was present during installation to cover any questions on the part of the framers. After installa-
tion Carson has aways been available for service or questions on the part of the new owner.

| would recommend Carson Fischer and Cascade Windows/ Commercial Window Systems as awindow and
door supplier.

Sincerely,

Dennis Hartsook k

Hartsook Homes
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“..did an excellent job ..”

6280 EVERSON GOSHEN ROAD
EVERSON WA 98247
PHONE 206 966 7252

FAX 206 966 2506

December 19, 2000
To whom it may concern

Tiger Construction recently completed construction of Kendall Elementary School, a5
1,000 square foot grade school in the foothills of Whatcom County. Our window supplier
on the project was Window Distributors, Inc., who furnished Kolbe & Kolbe brand
window units.

The architectural design for this school complemented the logging community in which
the school was built. The wood windows were an excellent complement to this design.
Carson Fisher and Window Distributors did an excellent job providing the Architect and
owner with the information necessary to satisfy their concerns about using wood windows
in an elementary school. The Architect and School Officials were very happy with the
finished product.

| would recommend Window Distributors as awindow supplier and welcome the opportu-
nity to work with them in the future.

Sincerely,

Steve I senhart
Vice President

Kendall Elementary - Mt. Baker Schools C(Jl'nmﬁfc:la|
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“..veryimpressed ... we are highly recommending you...”
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Chris & Miriam Cressman Cmmrmal
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“.. Your service was beyond thecall ..”

Dr. Steve & Liz Norton
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“..thank you for the great service..”

Memorandum Key Bank

Tel

To Carson Fischer cc

Window Fischer

Tacoma, WA 98421
From: Larry and Gayle Grohn

1515 Yukon Harbor Dr.

Port Orchard, WA
Date 9/01/01
Subject: Windows for our New Home

Now that our new home s finished and we are moved in | wanted to take a minute and
drop you a note on our windows and doors. We di d a considerable arround of investiga-
tion prior to focusing in on the Kolbe and Kolbe windows and doors for am new Water-
front home. The windows and doors have lived up to our expectations and we would
like to thank you for the great service that you provided. Became of the large number of
windows, and the our desire to provide the maximum view from any room in the house,
the planning had to be just right Your support and assistance was very valuable to a
most successful outcome. We love the finished product Thank you again for all your
assistance. P. S. We have aready recommended your product to a number of am friends.

Larry and Gayle Grohn

Larry & Gail Grohn
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